How your claim is paid

Once you use your benefits, you might have questions
about a claim or how a service was billed. The information

below explains our claims payment and how it affects you.

Your claims

How your claim is paid
UnitedHealthcare has negotiated rates with doctors, other health care providers, hospitals

and other facilities in our network. So your out-of-pocket expenses will be lower when you
stay in our network. Your doctor’s office will “bill” UnitedHealthcare. Then we will pay your

doctor directly when medical services are paid by your medical plan. myuhc.com® has
the most up-to-date
How long does it take? information on
your claims.

Each is different and processing times can vary. According to a 2009 America's Health
If you don't see

your claim, contact
your doctor to

Insurance Plans survey, almost 80 percent of all claims are received from your doctor within
30 days. In some cases, it can take up to 60 days before your doctor or hospital sends a claim.

More than 90 percent of claims are processed within 7 days once they are received. If you see if it has been
have gone to a non-network doctor, they may require partial or full payment at the time of submitted to
service. Also, some non-network doctors or hospitals may not bill UnitedHealthcare directly, UnitedHealthcare.

leaving you responsible to submit a medical claim form to UnitedHealthcare. (Check your
benefits at myuhc.com to see if non-network benefits are available to you.)

Some doctors are able to immediately bill UnitedHealthcare electronically. Once your claims
are processed through your medical plan, your doctor will bill you for any amount you owe.
You can check the amount paid by the medical plan at myuhc.com.

Standard claim process (Total processing time will vary)

You present your |D The doctor or hospital The claim is Check "View my Claims" The doctor or
card at the doctor's submits a claim to processed based on on myuhc.com that shows hospital bills you
office. You pay a UnitedHealthcare for your plan benefits. what you are responsible for  directly if you
copay, if applicable. cost of the visit. paying, if anything. owe money.

For illustration purposes only. This
diagram shows the claims process
when you use network doctors.

Medical claim form

If you receive care from a doctor or hospital who is

non-network, you may need to fill out a medical claim form.

Our network doctors and hospitals normally take care of
claim forms for you.




How to view claims on myuhc.com
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My Coverage

Click on the “View My Claims” button on myuhc.com
for the most current updates on your claims.
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